LANGUAGE ASSISTANCE SERVICE

Foot & Ankle Specialists of Ohio complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex. Foot & Ankle

Specialists of Ohio does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

® Foot & Ankle Specialists of Ohio provides free aids and services to people with
disabilities to communicate effectively with us, such as:
1 Qualified sign language interpreters
LI Written information in other formats (large print, audio, accessible
clectronic formats, other formats)

® Foot & Ankle Specialists of Ohio provides free language services to people whose
primary language is not English such as:
4 Qualified interpreters
3 Information written in other languages

If you need these services, contact 440-357-8418.

If you believe that Foot & Ankle Specialists of Ohio has failed to provide these services or
discrimination in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Compliance Officer, Foot & Ankle Specialists of Ohio, 7482
Center St. Suite 100, Mentor, Ohio 44060, by phone: 440-357-8418 or by fax: 440-255-9400. If
you need help filing a grievance, staff members are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint

Portal, available at https://ocrportal.hhs. gov/ocr/portal/lobbv isf by mail or phone at:
U.S. Department of Health and HHuman Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at:
http.//www.hhs gov/ocr/office/file/index. himi.
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* Atencion: Si hablas a espafiol, servicios de asistencia de idioma estan disponibles para
usted, de forma gratuita. Llamar al 440-357-8418

o FE:HMRERSAN BALIABEMESENRS, FA440-357-8418,

e Achtung: Wenn Sie Deutsch sprechen, Sprache-Assistance-Leistungen sind [hnen
unentgeltlich zur Verfligung. Rufen Sie 440-357-8418.

o  8418-357-440 slediwl, lloms ctll 43535 Lgalll suelucedl lous cdyalt Aall o S 13]: duds,

* letop: Als u Nederlands spreekt, taal bijstand diensten zijn beschikbaar voor u, gratis.
Bel 440-357-8418.

¢  BHUMAHWE: Echv Bbl FOBOPSAT NO-PYCCKM, A3bIK noMou.l,m YC/YTH AOCTYNHbLE A8 Bac
becnnatHo. 3BoHuTe 440-357-8418.

» ATTENTION : Si vous parlez Francais, services d’assistance de langue sont disponibles
pour vous, gratuitement. Composez le 440-357-8418.

» Chu y: Néu ban ndi tiéng Viét, Dich vy hb tro ngdn ngit c6 sdn cho ban, mién phi. Goi
440-357-8418.
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* Aftenzione: Se si parla italiano, servizi di assistenza di lingua sono disponibili, a titolo
gratuito. Chiamare 440-357-8418.

o AR BXRBEZHEUIE. EEXEV—CREZEBHTHECTEES, 440-357-8418
#FEUCHLET,

* YBara: AKLO BK 3arcBOPU/IM YKPAIHCBKOIO Ta OCENNANCS, MOBa AOMNOMOIM HaZaloTbCA
nocayrn Bam 6e3KoWwToBHO. HasmeawTb 440-357-8418.

¢ Atentie: Daca vorbesti romana, servicii de asistenta lingvistice sunt disponibile pentru
tine, gratuit. Apel 440-357-8418.
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